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Abstract 

The Covid-19 pandemic has forced workers into a new system such as working from home (WFH). It has 

significantly influenced married workers to do both jobs and house chores at the same time. This research uses a 

qualitative approach by the type of phenomenology involving both female and male journalists in East Java, 

Indonesia. The interview consisted of five female and three male journalists who have to carry out work from 

home during the pandemic. The purpose of this study is to determine the role of husband and wife in deciding and 

maintaining a balance between work and house chores. The COVID-19 pandemic has influenced female habitual 

work, especially women who normally do a dominant task in house chores. Findings show WFH for women has 

added domestic workload for women. On the other hand, it tells a balance as a family helps each other, and 

husband and wife decide and help in doing house chores. The researcher also finds that family closeness is 

increasingly good, especially influencing a mother as a career woman and her children. It is certainly one of the 

positive sides of WFH. However, WFH is not a good system for journalists, because that profession forces direct 

reports on the spot. It causes four strategies of reporting such as analysis of the issues, observation, documentation, 

and interview. 
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1. INTRODUCTION  

Covid-19 has challenged people in Indonesia in ways that they might never have imagined before; forcing 

everyone to reconsider how to start work, shopping, recreation, even travel and daily tasks. This has an overall 

impact and touches various sectors ranging from economic, political, and social. There is a lot to anticipate and 

different ways the government can implement warnings and substantial changes that require planning, training 

and facilities. Meanwhile, behind all of this, the community is making mental preparations for solutions that have 

not been answered in facing the big challenges during the covid-19 pandemic. (Vyas & Butakhieo, 2021) One 

way to stop the spread of COVID-19 is self-quarantine and isolation. Working from home (WFH) is one of the 

options implemented by several companies and has changed the way we work during the pandemic. An almost 

unimaginable way that works can be done virtually and has achieved great productivity. More companies are 

implementing remote work permanently, including Facebook and Twitter. It becomes remarkably interesting if it 

becomes a flexible work option as a big counterbalance for women. So many have the courage to hope to remove 

the stigma attached to WFH by cutting travel time, increasing working hours on weekdays, and women can 

maintain full-time jobs.  

Sars-CoV-2 or 2019-nCoV was first detected in the city of Wuhan, China in December 2019 and since then the 

spread of the coronavirus has been very high. It was recorded that COVID-19 patients in 28 countries were 86,604 

people in February and 858,361 in March, the number increased to 2,086,477 in April 2020. COVID-19 has 

affected 210 countries to date (Mehta, 2021). In the midst of a pandemic, the implementation of working from 
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home has created new opportunities for women who previously had to limit their space and career advancement 

by taking care of household responsibilities. Where the ability to work from home for women allows them to 

reduce travel time and provide more space to be able to take care of the household, besides working they can also 

take care of the household and even take care of children (Bhattacharjee, 2020a). Despite this weakness, women 

are required to cross the boundaries between work and family domains which tends to increase women's domestic 

responsibilities. For this reason, this leads to the strengthening of gender roles.  

 

The facts show that many tasks must be carried out by a mother who doubles as a career woman. Meanwhile, the 

government's policy to stay at home or stay at home caused women to experience a double burden during the 

pandemic: caring for, managing the household, working, and being a wife. The media has also become a 

representation of the socio-cultural conditions of society as if they cornered women with various responsibilities 

that must be carried out. The media constructs the ideal mother figure which will not be realized and will only 

cause a double burden with multiple roles for a mother who is doing WFH. The construction of the ideal mother 

embodied in the media causes gender injustice to be experienced by women (Elanda, 2020). There is a difference 

in the way women and men work during WFH. This is evidenced by several research results showing that women 

tend to carry out more domestic responsibilities while working flexibly, while men tend to prioritize and expand 

their scope of work. So, from this, it can be said that men are more concerned with work professionalism than 

women who can still give their time for other things outside of work., namely housework and childcare. There are 

even studies that say that men are capable of being professional with or without children, while women are 

professionals without children (Ibarra et al., 2020). This becomes very interesting to research to find out how to 

apply the division of husband-and-wife roles in doing domestic work while they are working from home.  

 

The theory used is the theory of balance (Equilibrium) from Talcott Parsons emphasizes the concept of partnership 

and harmony in the relationship between women and men. This view does not contradict women and men, because 

both must work together in partnership and harmony in family, community, nation and state life. To realize this 

idea, every development policy and strategy must take into account the interests and roles of women and men in 

a balanced way (Marzuki, 2007). The relationship between the two elements is not contradictory but 

complementary relationships. The other supporting theory is the Role Theory which is a social expectation of a 

position which will later form an orderly structure of social interaction. The importance of role theory, especially 

in the realm of work and family, where the family is often referred to as the primary group, some of us consider 

the family as the central point in developing the values of life. Role theory is not only determined by behaviour 

but also by beliefs and attitudes (Turner & Turner, 2002).  

 

Various observations show that women do almost 90% of the work in the household, so those who work outside 

the home, apart from working in public areas, also have to do domestic work. Thus, women carry out a double 

burden. This research uses a qualitative approach with the phenomenological method of the Alfred Schutz model. 

The subjects in this study were female journalists who were married in several media outlets in Madura. The lack 

of women in media management and ownership that occurs not only in Indonesia but also in other countries such 

as America is the reason why this research was conducted. Not only that, previous research states that the 

movement to fight for gender equality in the media sector has been carried out by these female journalists, but the 

patriarchal culture that is still deeply embedded makes female journalists, especially those who are married, lose 

their enthusiasm and professionalism to get to the top ranks (Yusriana et al. al., 2021).  

 

This study aims to determine whether the model work from home can be a conducive working model for women 

and family welfare. Seeing that women who work at home have two tasks at the same time, namely work 

responsibilities and household responsibilities. So that knowing this goal can be one of the phenomena that will 

get attention from policymakers so that there is no inequality that produces gender injustice against women.  

 

2. LITERATURE REVIEW 

  

2.1 EQUILIBRIUM THEORY AND ROLE 

  

Theory balance theory (Equilibrium) by Talcott Parsons emphasizes the concept of partnership and harmony in 

the relationship between women and men. This view does not contradict women and men, because both must 

work together in partnership and harmony in family, community, nation and state life. To realize this idea, every 

development policy and strategy must consider the interests and roles of women and men in a balanced way 

(Marzuki, 2007).  

 

Equilibrium theory is also supported by role theory which discusses the formation of behaviour at the individual 

or group level. It assumes a structural and interactional critical approach. Furthermore, it is defined as expectations 
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that guide individuals in assessing and being judged by themselves based on expectations. The role itself is related 

to where the role is played, demands, role consensus and skills related to the acceptance of the role itself (Turner, 

2002). During the COVID-19 pandemic, it turned out that the impact of dual roles on women had increased (Adisa 

et al., 2021). For this reason, this study uses the theory of role and equilibrium in understanding the impact of 

working from home and seeing the balance of family and work in the lives of journalists, especially the impact on 

women.  

 

2.2  WORK FROM HOME SCHEME 

 

Working remotely has been carried out since the 1970s as an effort to overcome traffic congestion, where this is 

mostly done in the world of work, especially in urban areas (Mungkasa, 2020). In the United States the concept 

of working remotely has been known since 1973, this was first published in Europe by Jack Nilles. This is reported 

to be beneficial for the economic costs of travelling to the office compared to the costs of working from home.  

 

There are various forms of using remote working systems such as working freely (flexible schedule) and working 

remotely (telecommuting) until there are those who argue that there are 3 categories of working freely (flexible 

work arrangement/FWA) i.e., flexy time (free schedule), tele- homeworking (free space), and part part-time time 

/ free time to work). Finally, in its simplest form remote work can be categorized into three types namely working 

from home (telecommuting), working from a branch office located near home or called a satellite office, working 

work anywhere outside the office as needed (mobile work) (Mungkasa, 2020). The positive impacts of WFH 

include maximizing office space, reducing absenteeism, overtime pay, and employee productivity and employee 

satisfaction. While looking at the disadvantages, namely the lack of face-to-face communication which results in 

certain jobs requiring great coordination in adjusting to their needs (Puspitasari, 2020). 

 

2.3 WORK AND FAMILY BALANCE   

 

Japan as a developed country that has implemented remote work has been a part of the business since 1995 and 

was officially implemented in 1998. However, it is not with the concept of working from home but working from 

a satellite office or working from an office near to home. Uniquely, in Japanese culture, the house is the authority 

of the wife to manage, so the presence of the husband working at home will disturb the comfort of the wife, this 

is also supported because the house in Japan is relatively small. In China, which fully implements work from 

home, the main obstacle is the culture of leadership distrust of its employees, in contrast to Japan which thinks 

that work is 'going to the office' and 'not staying at home'. Similar conditions are in South Korea, namely the 

culture of ' working sick is a policy'. This resulted in only pregnant women or those with toddlers being allowed 

to work from home. While in Indonesia itself there is no definite data even though the Ministry of National 

Development Planning/Bappenas has launched a trial of remote work since early 2020 and became the momentum 

for the presence of the COVID-19 pandemic. Although the implementation is voluntary and as needed, several 

large companies based in the United States are implementing working from home (Mungkasa, 2020). So far in 

practice working from home is a rare practice in India, as well as seeing the ancient patriarchal idea that is still 

deeply rooted in India where women are still struggling with household work as a whole (Bhattacharjee, 2020). 

 

The domestic role of women in the household is such as utilizing managerial skills in terms of cooking, arranging 

the room, and making the best use of home facilities (Napsiah et al., 2021). In line with that, the role in the public 

sector is also balanced, so that the existence of women will be created when working from home. However, this 

is contrary to the results of research (Agustina et al., 2021) which states that women in the health aspect are so 

vulnerable to COVID-19 because they play a major role in the social aspect, work from home, and tend to face a 

dual role in balancing productivity and household work. Therefore, in this case, it is stated that there is gender 

discrimination as a result of the COVID-19 pandemic. So that the term Work-Family Balance (WFB) which is a 

much sought after but not easily attainable state was born. WFB which means reducing work to spend more time 

with family (Adisa et al., 2021). This is a form of effort in balancing the demands of work and family needs. 

 

3.  RESEARCH METHODS  

 

This study uses a qualitative approach, meaning that the research is carried out in-depth and uses a descriptive 

approach which aims to get an overview of the working model of WFH on female journalists in East Java. 

Moleong argues that "Qualitative research is an attempt to present the social world, and perspectives within the 

world, in terms of concepts, behaviours, perceptions, and issues about the human being studied". 

 

This type of research uses the phenomenology of Alfred Schutz's thinking, which is more systematic, 

comprehensive, and practical as a useful approach to capture various phenomena in the social world. Research 
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conducted in East Java, especially female journalists and married men. The location was chosen because the 

researcher considers that there are relatively few female journalists, which makes the writer interested in 

researching in East Java. The object or focus of this research is the role of female journalists and male journalists 

while working from home. The research is directed to find out whether the WFH model can be a conducive 

working model for women and family welfare.  

 

In-depth interview data collection techniques were used as the main data collection technique in addition to using 

literature studies such as books, journals, and online news; as a supporting data collection technique. The interview 

took place in a semi-structured manner where there was an interview guide that was created and developed 

according to the situation and conditions in the field. The selection of sources or informants was carried out 

purposively, which focused on female journalists with a minimum working period of one year from newspaper 

print media that had local to national distribution coverage. The informants of this research were seven female 

journalists and a small number of male journalists. In this interview, respondents were given a number of questions 

referring to the research objectives regarding how the media treats these women journalists in the world of work, 

especially regarding the implementation of WFH during the COVID-19 pandemic, to see if there are differences 

in treatment between female and male journalists in each organization. And how then is the influence of the 

method of working from home on family responsibilities while working from home? What are the challenges to 

the intensity of stress that may be experienced by female journalists in particular? The reason for choosing a 

journalist is that even though they are required to work from home, they also need an informant who can be met 

at any time in the field. 

 

4. DATA ANALYSIS AND FINDINGS  

 

The research findings illustrate that habits that have been carried out before the pandemic period or the enactment 

of WFH are seen from the role theory that habits from the beginning or household commitments built since the 

crew will determine how to treat the next role after the implementation of working from home during a pandemic. 

This is obtained from the results of interviews with 8 journalists, of which 5 are women and 3 are men.  

 

Statement from Mery Trisna A, (Media Mataperistiwa.id)  

"Work from home What is done at home, of course, there is mutual openness, which means helping 

each other and providing understanding and understanding. Regarding my profession as a 

journalist, for example, I have a family/ husband, before we built a household, we explained what 

my profession was and as long as we were able to manage time and share it, there was no difficulty 

because the family already understood it.” 

 

Other statements different from Gita Larasati, (Radio Ada FM Pamekasan) 

“WFH is very distracting. Because I'm a journalist who has to look for data in the field. Even if you 

have to stay at home, look for information only by telephone. Besides that, I am also a broadcaster, 

WFH the sound recording and then I send it to the office. If there is noise at home, the sound of 

motorbikes passing by, people selling, not to mention children crying, so they wait for the night, it's 

quiet and then they can record. There is no husband's intervention, because he also does his own 

work." 

 

This statement illustrates an increase in the domestic workload during the implementation of working from home 

for women who are more involved in household tasks. There are still those who are stuck with the traditional task 

of women being the "manager" in the house. Even so, some others commented differently, as was the case with 

the views from the male side of what was conveyed Khairul Anam (Kabar Madura). 

 “With the WFH policy at that time, we were closer, harmonious, and united in making or 

determining a decision. Because, during WFH, more and more demands are made for cooperation 

and mutual understanding.” 

  

"Before WFH, we were used to helping each other, it wasn't completely left to the wife, there must 

be some things that the wife usually does, but the husband is more capable, and vice versa."  

 

This statement is also supported by Ermina Jaen (RRI Surabaya)  

“We make it a habit for every job to be a shared responsibility. Multiple roles, in my opinion, are a risk 

for me who works. So, the task of cooking, accompanying children's studies and others has become 

commonplace."  

Wahyu Andinia Srika (Olahbola.com) 
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“The positive thing is that WFH is more flexible in its work and can spend more time with children. 

For my husband, when you are together with WFH, you are used to helping each other.” 

 "Because I'm a sports journalist, so I prefer not to go to the field, just monitor it from home"  

 

Hasibuddin (Pojok Suramadu) 

  “WFH or not, I always help with homework.”  

 

Suci Rahayu (Kompas.com) 

"For work, I prefer to go to the field to add ideas, because if the house is slow to the way of thinking. 

So far, WFH has been helping each other more because everyone is flexible and can complete their 

household responsibilities too”  

 

Syahid Mujtahidy (KMAvis TV) 

 “WFH for me is an opportunity to feel the freedom in time management between work and enjoying 

life, as well as being together with family.”  

 

It turned out that the majority of participants who conveyed the need for work at home during the pandemic while 

working at home stated that various positive impacts occurred, such as the formation of households that were 

getting closer than before because some stated that they were used to sharing and sharing with each other and help 

one another. However, in the world of journalists, working from home is not always a fun part because they are 

required to obtain information which sometimes requires face-to-face contact and going to the crime scene. Also, 

a statement about the reduced concentration of work when at home causes a lack of effectiveness in working from 

home as a journalist.  

 

5. CONCLUSION 

 

This study examines how women's work and domestic life through WFH. The role between husband and wife, in 

this case, is to identify how efforts are made to equalize domestic tasks in the household. Research that refers to 

equilibrium theory in the realm of gender and role theory, considering that in the momentum of the implementation 

of working from home during the pandemic, it has become a new challenge for the lives of women who are 

married by carrying out their work with household responsibilities simultaneously. Where this has given rise to 

various new phenomena involving interesting discourses on social space and increasing workloads. From the 

results of this study, it was found that there was no conflict between roles, meaning that there were no roles 

overlapping because work in the domestic sphere has become a responsibility that is generally carried out by 

women themselves. Despite the fact that there is pressure on women due to the workload and domestic 

responsibilities that are carried out simultaneously, it has become a challenge for women. 
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