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Abstract   

 

This research is a study of the social relationship between tax staff and the Directorate General of Taxes during 

the work-from-home (WFH) period. Conflict theory by Ralf Dahrendorf says the conflict that occurs is seen as a 

form of social interaction, so conflict is not seen as a dysfunctional condition for the social system but is 

transformed into a conducive form. Differences in interests between the tax staff and the Directorate General of 

Taxes can lead to the possibility of conflict. With the digitalization introduced by the Directorate General of Taxes, 

it is hoped that this conflict will be minimized. The purpose of this research is to reveal the social interaction 

relationship between tax staff and the Directorate General of Taxes (DGT) with the existence of tax digitization. 

The study used a descriptive analysis of the results of interviews collected by researchers. The results of the study 

indicate that there is a social interaction of accommodation, namely the balance of interests between the tax staff 

and the Directorate General of Taxes with the help of digitalization to minimize conflicts that may arise. 
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1. INTRODUCTION  

 

Since the outbreak of the Covid-19 virus in early 2020, concerns over the transmission of the virus have spread 

throughout the world, including Indonesia (Santoso & Yuhertiana, 2021). Various countries then began to 

implement the Covid-19 Protocol by the recommendations of the World Health Organization (WHO), starting by 

washing hands, not gathering/conducting meetings, maintaining distance, limiting leaving the house, and even 

taking isolation steps starting from self-isolation for individuals, communities, and even entire cities. ranging from 

Large-Scale Social Restrictions (PSBB), Enforcement of Restrictions on Community Activities (PPKM), to Lock 

Down). As a result, many offices, both government and private, have implemented a working-from-home scheme 

or abbreviated as WFH (https://covid19.go.id/). 

 

The President of Indonesia issued a circular on employment policies during the pandemic. If the company occupies 

the yellow zone, the company applies 50 per cent of the total number of employees to work from the office (WFO) 

and 50 per cent to work from home (WFH). (Setiawan & Fitrianto, 2021). One of the divisions affected is the tax 

staff (tax officer), the tax staff is the person in charge of all recording, payment, reporting, and supervising 

administrative processes related to a company's taxes. (www.online-pajak.com). 

 

The challenge faced by corporate tax staff by working from home is the tax regulations themselves which have 

deadlines for depositing and reporting taxes. (https://pajak.go.id/). A social relationship is a reciprocal relationship 

between humans so that they mutually influence each other as part of fulfilling basic needs related to the position 

of humans as social beings (Laeni Novita Amin, Adelina Hasyim, 2019). The purpose of this study is to describe 

the social interaction relationship between corporate tax staff and the Directorate General of Taxes (DGT) with 

tax digitization as a connecting variable. 

https://covid19.go.id/
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2. REVIEW OF LITERATURE 

2.1 Tax 

 

Tax according to Soemitro in Mardiasmo (2009:1) is a contribution that people pay to the state treasury regulated 

by a coercive law with no direct remuneration. While Smeets in Waluyo, (2011:2) taxes are obligations owed to 

the government through general norms and can be imposed, without any personal contra-achievements, which are 

used to finance government expenditures (Rizka Novianti Pertiwi, Devi Farah Azizah, 2014). 

 

2.2 Deadline for Payment, Deposit, and Reporting of Periodic SPT Taxes 

 

a) The deadline for submitting the SPT is no later than 20 days after the end of the Fiscal Year. 

b) The Minister of Finance determines the due date for payment and deposit of tax payable for a certain 

time or Tax Period for each type of tax, no later than 15 (fifteen) days after the time the tax becomes due 

or the end of the Tax Period. 

c) The due date of payment, tax deposit, and tax reporting for the Periodic SPT, namely: 

 

i. If the tax payment due date coincides with a holiday including Saturday or a national holiday, 

the tax payment can be made on the next working day. 

ii. If the reporting deadline date coincides with a holiday including Saturday or a national holiday, 

the reporting can be done on the next working day. 

iii. National holidays include days off for holding general elections determined by the Government 

and national collective leave determined by the Government (www.Pajak.go.id). 

 

2.3 Digitization 

 

According to Brennan and Kries (2016), digitization is digital communication and the impact of digital media on 

contemporary social life. This process can occur with digitization. Digitization is a conversion process from 

analogue to digital (Putri et al., 2019). This digitization aims to reduce costs by optimizing internal processes, 

such as work automation, minimizing paper use, and so on. This can help the community in facilitating all their 

daily activities and work (Raza et al., 2020). 

 

2.4 Social Relationship 

 

Social relationship is a reciprocal relationship between humans so that they mutually influence each other as part 

of fulfilling basic needs related to the position of humans as social beings (Laeni Novita Amin, Adelina Hasyim, 

2019). Types of social interaction are divided into three, namely: 

a. Associative Interaction. The form of associative social interaction is a form of social interaction that leads to 

unity. Associative social interactions can be in the form of cooperation, accommodation, assimilation, 

acculturation, deculturation, domination, paternalism, discrimination, integration, and pluralism. 

b. Dissociative Interaction. This form of dissociative social interaction leads to more division, both between 

individuals and groups. The forms of dissociative include competition (competition), contravention, and 

conflict (conflict). 

c. Accommodative interaction. The form of accommodation social interaction is an effort made to resolve a 

dispute or conflict by the conflicting parties. The forms of accommodation are arbitration, mediation, and 

conciliation. 

 

2.5 Conflict Theory 

 

Conflict theory by Ralf Dahrendorf (Izza, 2020) has an explanation that all social changes experienced by humans 

are the result of class conflict in a society where the essence of conflict is seen as an inherent thing. The conflict 

that occurs is seen as a form of social interaction so that conflict is not seen as a dysfunctional condition for the 

social system. Conflict resolution that occurs is not by reducing, suppressing, or eliminating conflict, but as a 

condition of synthesis, where conflict can be managed properly and transformed into a form that is conducive to 

human life so that it becomes a constructive conflict that is functional. 
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3. RESEARCH METHODS 

The type of research used is descriptive qualitative research. Data collection techniques are carried out by 

interviewing the subject, data analysis is inductive or qualitative, and the results of qualitative research emphasize 

meaning rather than generalization (Sugiyono, 2017:17). The study was conducted to describe the social 

interaction relationship between the corporate tax staff and the Directorate General of Taxes (DGT) with tax 

digitization. The resource persons studied were 6 people who worked as tax staff in several companies in 

Indonesia. 

 

 

4. RESULTS AND DISCUSSION 

 

Table 1 List of Respondents 

Number Name Gender Age Workplace 

1. Andi Man 31 years PT. A 

2. Nuraini Woman 27 years CV. B 

3. Ainur Woman 25 years CV. C 

4. Novi Woman 25 years PT. B 

5. Nurul Woman 30 years PT. C 

6. Eni Woman 35 years old PT. D 

 

From the results of interviews with six different corporate tax staffs, they on average said that: 

 

Working from home is more difficult because you have to divide your concentration between office tasks and 

household tasks both as a wife and husband. Another difficulty is that some physical documents are sometimes 

required, such as input tax invoices from clients, physical scans of documents signed and stamped by the Director, 

and approval of monthly tax payments. These things sometimes require us to come to the office even though we 

are working from home (WFH). But this technical problem can still be overcome, in terms of taxation the DGT 

is also very helpful by no longer needing to physically report for VAT tax returns, PPh 21, PPh 23, and other types 

so that payments and reports can be made from home in the form of digital files that we just need to report on the 

Efaktur and Djponline websites, but sometimes the DGT server is down or an error also makes us nervous when 

the reporting deadline is near. 

 

After interviewing 6 respondents, it was found that the digitization of taxation helps respondents in making 

deposits with the facility of making payment billing codes directly at https://djponline.pajak.go.id/ accessible from 

home. And the reporting of Notification Letters (SPT) can also be done through the digital system at 

https://djponline.pajak.go.id/ for SPT PPh 21, and final 4(2) https://web-efaktur.pajak.go.id/ for reporting the 

Value Added Tax Return (VAT). With digitalization in terms of depositing and reporting, this minimizes direct 

contact with tax officials, and staff do not have to come to the tax office to minimize the covid-19 virus 

transmission. 

 

The problems faced by tax payer when entering data through tax applications are sometimes encountered 

problems, both from the application and from the DGT server system itself or related to the Taxation Law 

regarding tax procedures. This can be overcome by providing a complaint service via online at the Tax Office's 

WhatsApp number and via the website https://pengaduan.pajak.go.id/ which provides tax consultancy. This 

consultation is opened according to working hours, making it easier for tax payer to find solutions to these 

problems. 

 

The Directorate General of Taxes seeks to make it easier for tax payer in terms of their taxation through tax 

digitization. This ultimately provides a win-win solution for both tax payer and the Directorate General of Taxes 

itself. With orderly tax staff (tax officer) in terms of depositing and reporting can minimize conflicts that may 

arise between tax staff and the Directorate General of Taxes. 

 

 

 

https://djponline.pajak.go.id/
https://djponline.pajak.go.id/
https://web-efaktur.pajak.go.id/
https://pengaduan.pajak.go.id/
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5. CONCLUSION 

 

Social relationship is a reciprocal relationship between humans so that they mutually influence each other as part 

of fulfilling basic needs related to the position of humans as social beings (Laeni Novita Amin, Adelina Hasyim, 

2019). Social interaction can be divided into three categories, namely associative interaction, dissociative 

interaction, and accommodative interaction. The results of the study conclude that the interaction of tax staff when 

working from home (WFH) is an accommodation interaction that refers to a situation, meaning there is a balance 

(equilibrium) in the interaction between individuals or groups of people in relation to social norms and values in 

society. As a process, accommodation refers to human efforts to defuse a conflict, namely efforts to achieve 

stability. 

 

 

REFERENCES 
https://covid19.go.id/. (nd). https://covid19.go.id/p/masyarakat-umum/inilah-aturan-complete-ppkm-darurat-3-20-juli-2021. 

https://pajak.go.id/. (nd). https://pajak.go.id/id/peraturan. 

Izza, YP (2020). Ralf Dahrendorf's Dialectical Conflict Theory. At-Tuhfah: Journal of Islamic Studies. Vol.9, No.1, 2020, 9. 

https://ejournal.sunan-giri.ac.id/index.php/at-tuhfah/article/view/283/247 

Laeni Novita Amin, Adelina Hasyim, HY (2019). The Influence of Peer Social Relations on Choices for Continuing Education. International 

& National Online Journal of the University August 17, 1945 Jakarta, 53(9), 1689–1699. www.journal.uta45jakarta.ac.id 

Putri, AAH, Yuhertiana, I., & Puspitasari, DS (2019). Technology Constraints in Online Tax Payment: Case of Surabaya City. Journal of 

Economics, Business, and Government Challenges, 2(2), 144–151. https://doi.org/10.33005/ebgc.v2i2.83 

Raza, E., Sabaruddin, LO, & Komala, AL (2020). Benefits and Impacts of Logistics Digitization in the Industrial Age 4.0. Indonesian Journal 

of Logistics, 4(1), 49–63. https://doi.org/10.31334/logistik.v4i1.873 

Rizka Novianti Pertiwi, Devi Farah Azizah, BCK (2014). Analysis of the Effectiveness of Collecting Land and Building Taxes (Study at the 

Probolinggo City Revenue, Financial and Asset Management Office). Journal of Taxation, Vol. 3 No.(17), 7. 

Santoso, ABG, & Yuhertiana, I. (2021). Revealing the Effects of Lowering Income Tax Rates During the Covid-19 Pandemic Compact: 

Scientific Journal of Computerized Accounting, 14(2), 171–183. https://doi.org/10.51903/kompak.v14i2.393 

Setiawan, NS, & Fitrianto, AR (2021). The Effect of Work From Home (WFH) on Employee Performance during the COVID-19 Pandemic. 

Educational: Journal of Educational Sciences, 3(5), 3229–3242. 

www.online-pajak.com. (nd). https://www.online-pajak.com/seputar-efiling/peran-tax-officer. 

www.pajak.go.id. (nd). https://www.pajak.go.id/id/limit-time-payment-setoran-dan-pelaporan-tajak. https://www.pajak.go.id/id/limit-time-

payment-setoran-dan-pelaporan-tajak 

 

 


